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Participating Organisations

Absa Bank First Rand Old Mutual

Accenture FirstRand Foundation Pinsent Masons

Anglo American Kumba Genesis Analytics PwC

Anglo American Platinum Huawei Technologies Africa Sanlam

Astron Energy Imperial Logistics, a DP World company Santam

Auditor General South Africa In2food Sasol

Bowmans Investec Sasol Foundation

Clicks Group Investec CSI South African Reserve Bank
Cliffe Dekker Hofmeyr KPMG Standard Bank

Coronation Fund Managers Lactalis The Shoprite Group of Companies
De Beers Michael & Susan Dell Foundation Tiger Brands

Deloitte Moshal Program Vodacom

Dimension Data an NTT DATA Company Nedbank WSP Group Africa

EY Nestle SA Zutari

Employers Association
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Participating Organisations

Organisations Bursaries and Scholarships Funding

42 5,000 R600mM
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Reasons for Offering Bursaries or Scholarships

To build a future talent pipeline 88%
To build an equity pipeline 48%
To meet scarce skills objectives 48%
For B-BBEE scorecard objectives 45%
Philanthropic 38%
0% 20% 40% 60% 80% 100%

Percentage of employers

Employers Association

The SAGEA Bursary & Scholarships Insights 2024 sagea South African Graduate



Challenges

Budget allocation 48%
Competition for bursars 38%
Scarce skills 29%
Achieving equity targets 26%
Maintaining regular contact with all bursars 24%
Attraction of bursars 19%
Instability of university financial support system 17%
Insufficient resources to provide wrap around support to students 14%
Throughput 14%
Poor preparation for university 12%
Bursars breaking contract 12%
Internal support 12%
Demanding or ungrateful students 10%
Retention of bursars 10%

Management buy-in 5%
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Percentage of employers

Employers Association
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Bursaries and Scholarships
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Stages from which Bursaries or Scholarships are
Offered to Undergraduates

100% 1

80% 1

1%

60% 1

50%

40% 1 36%
31%

20% 1

7%
2%

0%

School level First year Second year Third year Final year Not offered
to undergrads

Percentage of employers
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Bursaries or Scholarships Offered to Postgraduates

Offered irrespective of any previous funding 52%
Offered only to those the organisation has already funded 30%
Not offered to postgraduates 18%
0% 2(;% 4(;% 6(;% 8(;% 10(:)%

Percentage of employers

Employers Association
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International Students

Offered
19%
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Equity Candidates

Only offered to equity candidates 31%
Offer more money to African black candidates 41%
Not differentiated by race 38%
0% 10:% 20:% 3(;% 4(;% 5(;%

Percentage of employers

Employers Association
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Gender

Only offered to female candidates | 2%

Offer more money to female candidates 29%

Not differentiated by gender 69%

0% 20% 40% 60% 80% 100%

Percentage of employers

Employers Association
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Financial Need

Only offer on evidence-based on financial need 48%
Offer more money based on financial need 14%
Not differentiated by financial means 38%
0% 20:% 4(;% 60:% 80:% 10(:)%

Percentage of employers
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Bursary Holders Scholarship Holders

More than 1,000 5% More than 1,000 0%
501-1,000 | 2% 501-1,000 | 3%
201-500 10% 201-500 | 3%
101-200 17% 101-200 5%
51-100 21% 51-100 8%
21-50 12% 21-50 0%
11-20 5% 11-20 10%
6-10 14% 6-10 8%
1-5 5% 1-5 10%
No positions 12% No positions 54%
0% 20:% 4(;% 6(;% 8(;% 106% 0% 20:% 4(;% 60:% 8(;% 10(:)%
Percentage of employers Percentage of employers

Employers Association
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Bursaries or Scholarships Offered

Commerce 67%

Engineering 64%
Computer Science & IT 60%

Agriculture & environmental science 38%
Natural or physical science 33%
Law 29%
Health 26%
Education 14%
Architecture & building 10%
Society & culture 7%

Creative arts | 2%

0% 20% 40% 60% 80% 100%

Percentage of employers

Employers Association
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Undergraduates Funded

UNIVERSITY STUDENTS UNIVERSITY STUDENTS
Stellenbosch University 1,230 The IIE Varsity College 17
University of Cape Town 783 Sefako Makgatho Health Science University 12
University of Pretoria 665 University of Limpopo 11
University of the Witwatersrand 490 University of Venda 10
University of Johannesburg 261 Eduvos 7
University of KwaZulu-Natal 157 Vaal University of Technology 7
North-West University 146 MANCOSA 6
University of the Western Cape 111 University of Zululand 5
University of the Free State 107 STADIO 5
Nelson Mandela University 94 Walter Sisulu University for Technology & Science 3
Rhodes University 34 The IIE MSA 3
University of South Africa 30 Central University of Technology p
Durban University of Technology 30 The IIE Vega School p
Tshwane University of Technology 29 Red & Yellow Creative School of Business p
Sol Plaatje University Pz University of Fort Hare L

Cape Peninsula University of Technology 19

Employers Association
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Graduating bursary or scholarship holders
who are expected to start work next year

All of them 17%
More than three-quarters 17%
Between half and three-quarters 12%
Between a quarter and a half 15%
Up to a quarter 17%
None 22%
0% 10:% 20:% 30:% 4(;% 50:%

Percentage of employers who are not philanthropic only
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Main Reasons for Not Joining Current Organisation

Insufficient vacancies 44%
Bursar pursuing postgraduate study 38%
Did not meet entry level requirements 29%
Bursar pursuing an alternative employer 21%
Philanthropic 18%
Bursar pursuing an alternative employer or career path 9%

Bursar qualification no longer meets out intake requirements 6%

0% 10% 20% 30% 40% 50%

Percentage of employers who do not have all students joining

Employers Association
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University Relationships
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‘Excellent’ Relationship with Universities
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UNIVERSITY

University of Cape Town
University of Pretoria
Stellenbosch University
North-West University
University of the Witwatersrand
University of KwaZulu-Natal
University of Johannesburg
University of the Western Cape
University of the Free State

Nelson Mandela University
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Factors Contributing the Most towards
Effective Relationships with Universities

Efficient and helpful Fees Office 1%
Having a dedicated liaison person for bursaries 64%
Efficient and helpful Careers Service 64%
Reputation of the university 50%
University treats organisation like a customer 45%
Programmes are aligned with business needs 43%
Reputation of the faculties that are bursared 41%
Ease of access to academics 36%

Regular contact with senior management in the uni 21%

0% 20% 40% 60% 80% 100%

Percentage of employers

Employers Association
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Selection & Assessment
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'Very Effective’ Channels Used at High School Level

Company webpage

Social media

Partnerships with existing community initiatives
School careers fairs

Internal communications on school campus
School visits or talks

Employee referral programme

Regional careers fairs

Teacher referrals

Newspaper adverts

Free merchandise

Competitions

Publications
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‘'Very Effective’ Channels Used at Undergraduate Level

Social media 57%
Company website 51%
University career fairs 51%
Advertising on campus 40%
Employer show cases 33%
Campus presentations 32%
Brand ambassadors 32%
Careers services job boards or portals 29%
Lecturer referrals 25%
Financial Aid Office 24%
Commercial job boards 17%
Employee referral programme 15%
Publications 7%
Business games 7%
Free merchandise | 3%
Competitions 0%

0% 20% 40% 60% 80% 100%

Percentage of employers providing data

Employers Association
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'Very Effective’ Channels Used at Postgraduate Level

Company website 52%
Existing bursary holders continue to postgraduate level 50%
Social media 46%
Advertising on campus 41%
Campus presentations 33%
Lecturer referrals 32%
University career fairs 26%
Employer show cases 23%
Careers services job boards or portals 21%
Financial Aid Office 21%
Brand ambassadors 16%
Commercial job boards 16%
Employee referral programme 13%
Publications 9%
Business games 4%
Free merchandise 4%
Competitions (0%

0% 20% 40% 60% 80% 100%

Percentage of employers providing data
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Selection Criteria

Academic Marks 98%
Financial need 79%
Appropriate career aspirations 69%
Alignment with company values 50%
Learning potential 43%
Leadership potential 43%
Geographical location 36%

Cultural and sporting achievements 24%

0% pA 40% 60% 80% 100%

Percentage of employers

Employers Association
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Minimum Academic Requirement

75% or above 13%
65% - 74% 74%
55% - 64% 5%

Passing 8%

75% or above 3%

65% - 74% 64%
55% - 64% 13%
Passing 21%
0% 20:% 40:% 6(;% 80:% 10(:)%

Percentage of employers
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Screening & Assessment

ABILITIES & APTITUDES % INTERVIEWS %
Verbal 69 Panel interviews 71
Numeric 50 Behavioural-based interviews 55
Job specific 38 Telephone interviews 45
Abstract 33 Digital interviews 43
Strengths-based interviews 7
COGNITIVE / CONCEPTUAL %
Learning potential 52 ASSESSMENT CENTRE %
Problem-solving potential 45 Skills-based assessment PA
Case studies 14
PERSONALITY % Group exercises 14
Personality questionnaire 38 Presentations 14
Strengths-based assessment 14
EMOTIONAL INTELLIGENCE % Written exercises 10
Emotional quotient 19 Simulation exercises 10
Role plays 10
REFERENCE CHECKS %
Reference checks 29

Employers Association
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Funding and Allowances
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Tuition Fee Funding

Full
77%
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Accommodation Funding

Full
73%
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Allowances

Text books 88%
Pocket money / Stipend 87%
PC / Laptop allowance 79%
Meal allowance 7%
Calculator allowance 42%
Transport whilst at university 26%
Society membership fees 25%
Incentives for good grades 24%
Data allowance 23%
Photocopy & internet usage 21%
Medical aid 16%

Airtime allowance 11%

0% 20% 40% 60% 80% 100%

Percentage of employers

Employers Association
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Travelling Home for Holidays

Once a year
24%

Three or more

times a year
34%

Offered
29%

\
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Vacation Employment Offered

Offered
69%
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28%

69%

86%

69%

52%
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Vacation Employment that is Compulsory

21%
43%

Compulsory
45% 1%
57%
29%
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Pass Rates & Retention
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Overall Pass Rate at The End of Last Year

More than 90% of the cohort 48%
81%-90% of the cohort 31%
71%-80% of the cohort 10%
61%-70% of the cohort 5%
51%-60% of the cohort |0%

Up to half of the cohort 5%

0% 10% 20% 30% 40% 50%

Percentage of employers tracking data

Employers Association
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Reneges on Work Commitment

More than 10% of cohort 15%
6-10% of cohort 15%
Up to 5% of cohort 15%
None 55%
0% 20:% 40:% 60:% 8(;% 10(:)%

Percentage of employers who are not philanthropic only

Employers Association
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Satisfaction with Retention Rate
on Completion of Work Back Commitment

Satisfied
93%
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Bursar & Scholar Contracts
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Process Followed if Student Fails a Year of Study

Suspend for a year and terminate if student fails again 43%
Terminate and write off investment 21%
Terminate and agree a pay back plan 17%
Second chance given with closer support 12%

Not applicable | 2%

0% 10% 20% 30% 40% 50%

Percentage of employers

Employers Association
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Pay Back Clause

Included
69%

Employers Association
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Recovery of Money after Termination of Contract

More than three-quarters of cases 25%
Half to three-quarters of cases 25%
Quarter to half of cases 7%
Up to a quarter of cases 43%
0% 10:% 20:% 30:% 4(;% 5(;%

Percentage of employers with a pay back clause

Employers Association
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Management of Bursars & Scholars

The SAGEA Bursary & Scholarships Insights 2024



Tools Utilised to Help Manage Relationships

Spreadsheet 60%
Outsourced 33%
Customised in-house tool 19%
ATS or CRM system 17%
0% 2(;% 4(;% 60:% 8(;% 106%

Percentage of employers

Employers Association
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Common Reasons for Bursars Struggling

Mental health and well-being 719%
Adjustment from school to university 74%
Financial stress 45%
Poor study skills 41%
Home environment not good for studying 38%
Choosing wrong degree 29%
Poor academic foundation 26%

Language barriers 19%

0% 20% 40% 60% 80% 100%

Percentage of employers
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Skills Present or Lacking in Bursars

Literacy 95% 5%
Numeracy 94% 13%
Curiosity 78% 2%
Communication 73% 2%
Initiative 72% - 28%
Adaptability 72% S 28%
Social and cultural awareness 69% S 31% Skill displayed
Collaboration 69% S % B Skill lacking
Scientific literacy 68% 2%
Persistence / grit 65% - 35%
Creativity 64% S 36%
Leadership 64% S 36%
ICT literacy 62% - 38%
Cultural and civic literacy 61% S 39%
Critical thinking / problem solving 59% Y | |7
Financial lteracy s0% e

0% 20% 40% 60% 80% 100%

Percentage of employers
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Maintaining Relationships

Regular phone/WhatsApp/Zoom/Email check-ins 91%
Campus visits 69%
Bursars are brand ambassadors 48%
Social events 45%
Training events 43%
Group interaction on social media 24%

Newsletters 5%

0% 20% 40% 60% 80% 100%
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Additional Support

Dedicated bursary liaison person 1%
Psychosocial support 55%
Professional counselling 48%
Mentor 45%
Extra lessons or tutoring 43%

Buddy 36%

Study skills support 31%

0% 20% 40% 60% 80% 100%
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Changes to the Level of Support Compared to Last Year

Increased 49%
Stayed the same 49%

Decreased | 2%

Increased 37%
Stayed the same 58%

Decreased 5%

Increased 70%
Stayed the same 28%

Decreased | 2%

Increased 42%
Stayed the same 53%
Decreased 5%
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