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Ready to go where no 
bank has gone before?



Objective

Wanted: Curious and 
Courageous Minds that 
Challenge Convention
At FNB, we're always looking for graduates who are ready for the big world. 
Ready to make a difference. And ready to shape the organisation, the 
industry and the world. Because we're driven to not only help customers, 
but also determined to create a better world.

We're looking for the curious and the courageous, team players who are 
obsessed with mastery. Fresh minds that aren’t confined by convention, 
but ready to lead the pack, change the game, put Africa on the map, and 
create the future – for us, for banking, for the country, and for themselves. 
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Campaign

Hitting Our Target 
in a Changing World
This was a simple, elegant and effective campaign aimed at connecting the 
graduates with personal and career related insights that were useful, 
authentic and representative of the culture and career opportunities available 
at FNB. It’s aimed at attracting and inspiring graduates to join a “world of firsts”, 
and providing insights into why FNB is not your typical bank. 

As the ongoing lockdown restricted the possibility of in-person events, and kept 
students away from campuses, we adapted our approach accordingly. Not only 
was this the responsible thing to do, but it also afforded us the opportunity 
to include more students from smaller campuses that would otherwise not 
necessarily have access to our in-person events.



Concept

Ready to go where 
no bank has gone before?
Banking is not what it used to be. And FNB is no ordinary bank. It’s about big tech, 
big data, platforms and massive capabilities in robotics, gamification, AI, and more. 
FNB specifically has a bias for action, accountability, teamwork and collaboration – 
and, most importantly, it provides the space for young talent to thrive and apply 
their degrees in a meaningful way with challenges and scope for a long-term career 
that spans a multitude of areas in a company that is forever evolving. 

Through this campaign we wanted to inspire and attract curious, innovative and 
bright young talent, and show them the potential for their career at FNB. We were
looking for the  “stargazers” – a curious mind with an inquisitive spirit. 

The “explorer” in the night sky was the chosen visual identity to illustrate the endless 
potential and new possibilities that embody a career at FNB.  These visuals were 
used across various mediums such as digital mailers, digital posters at digital career 
fairs, print ads in university career booklets, and magazines such as Careers SA.
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Execution: Video

Setting the Scene
As a format, video is both engaging and easily accessible across 
a wide variety of devices. It’s consistently growing as a preferred 
format for consumption, especially among our target audience.

Our videos have proven to be one of the most successful elements 
of the campaign. They are most frequently mentioned in our 
selection interviews as the elements that have provided the necessary 
insight and inspiration to apply and join the programme.

Graduate Programme Video – Providing an overview of and insights into 
the graduate programme and life at FNB
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Execution: Video

What you need 
to know as 
a New Grad
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Execution: Video

FNB Innovation
A digital journey of FNB innovations over the years.
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Execution: Video

BankCity 
Campus Reveal
A virtual walkthrough of our newly upgraded Bankcity campus.
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Execution: Email

Making a connection
Usually, we would have a physical presence on campus, but this year that 
wasn’t possible. Working with universities and using their databases, 
we emailed students directly to inform them of the graduate programme. 
We focussed on students in the various STEM classes, such as actuarial 
science, engineering, mathematics, and computer science. 

A series of emails took students on a journey – from inviting them to apply, 
to reminding them of closing dates and events.
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Execution: Email

Making 
a connection

FNB SAGEA Awards  |  September 2021

Are you ready to 
go beyond data?
The FNB DataQuest: the ultimate data science 
masterclass and competition. 
Solve.Learn.Win

Challenges: Choose from 
several challenges to complete 
individually or as a team. 
You will work with real data sets 
to solve real problems.

Rewards: Winners receive 
a R25 000 cash prize and 
R50 000 for their faculty; as 
well as a guaranteed interview 
for the FNB Future League 
Graduate Programme.

Coaching: Gain valuable 
support from digital coaching 
rooms available throughout the 
day.

Masterclasses: Learn from 
FNB’s top data and analytics 
experts.

Keynote Address: Be inspired 
and gain insight into the future
of data science.

Networking: Meet industry 
professionals and gain 
real-world insight into the world 
of data science. 

Hello,

We’re excited to invite you to The FNB DataQuest: the ultimate data science masterclass and 

competition. If you are passionate about pushing the boundaries, finding unique 
solutions and are interested in a career in data analytics—then this is an experience 
just for you. FNB DataQuest is a 2-day virtual event that combines an engaging 
competition with great learning and networking opportunities.

What you can expect

Important note: spaces are limited. Participants are not required to be online the whole 
time, only limited interactions and sessions over the course of the event. To participate
in the event, you must be a current full time registered student in the final year of your 
studies. The event is split across 2 days and it’s important that you register and log 
into both days to maximise your chances of winning.

Day 1: Monday 17th  May  09:00 – 16:00
Day 2: Tuesday 18th  May  12:00 – 15:00     

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).
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Execution: Testimonials

Word of mouth
The FNB Graduate Programme provides graduates with an opportunity 
to launch their career into the stratosphere. But why take our word for it? 
We got previous applicants to share their experiences, as this is a true 
reflection of what students can expect.

In order to illustrate how our current graduates are putting their degrees 
to use and experiencing the graduate programme and FNB culture, 
graduate interviews and profiles were submitted to campus career 
booklets along with the FNB graduate programme adverts, and featured 
on the graduate portal of the FNB website.
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Execution: Testimonials

Word of mouth
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Execution: Print 

Student Magazine
The FNB Graduate Programme provides graduates with an opportunity 
to launch their career into the stratosphere. But why take our word for it? 
We got previous applicants to share their experiences, as this is a true 
reflection of what students can expect.

In order to illustrate how our current graduates are putting their degrees 
to use and experiencing the graduate programme and FNB culture, 
graduate interviews and profiles were submitted to campus career booklets 
along with the FNB graduate programme adverts, and featured on the 
graduate portal of the FNB website.
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Execution: Digital Magazine

Careers SA Magazine
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Careers SA Magazine



Execution: Career Fair

Making It Fair 
for Everyone
In previous years, career fairs would be physical events happening 
on campuses across the country, with the university helping to spread 
the message. This year, because of lockdown restrictions and 
students not being on campus, the fair went online, meaning that 
students from campuses that would not typically be included due 
to logistics, could also be a part of this.
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Execution: Career Fair

Making It Fair 
for Everyone
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Execution: Digital Game

Making it fun
We developed a fun, interactive game that was to be loaded onto tablets 
for the physical career fair. When changed to a virtual fair, the game 
was included in the online activities. Students could play the game and 
win Takealot vouchers. Not only did this help drive engagement, but 
it also allowed FNB to construct a database for future communication 
with top students. 
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A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

Ready to go where no bank
has gone before?

Welcome to the FNB Smart Quiz Challenge
Faculty

Year

Submit

Email
(Gmail/Yahoo/University email)

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

Please enter your details 

Let’s get you set up!

Welcome

Name and Surname

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

The rules and what’s at stake

01: You have 3 minutes to complete the quiz
02: Answer as many questions as you can in the given time

03: Highest score at the end of career week wins
04: Winner walks away with a R3000 Takealot voucher

Start

Q: 01

4/5 1/25

2/5 2

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

02:15

Back Skip
5 10 2 1/5 ?

Which number has to replace the question mark? Which of the diagrams represent the relationship between:
Oak, plant, tree.

Q: 02

A B

C D

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

02:15

SkipBack

A B C D

Q: 03

Flower Root

Leaves Stalk

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

02:15

SkipBack

Corolla is to petals as pedicel is to:

Q: 03

Flower Root

Leaves Stalk

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

02:15

SkipBack

Corolla is to petals as pedicel is to:

01 02 03

04 05 06



Execution: Graduate Engagement

On a quest for exellence
The FNB DataQuest: the ultimate data science masterclass and competition.
Solve.Learn.Win

This two-day online event combines an engaging competition with great 
learning and networking opportunities for students who are passionate about 
pushing the boundaries, finding unique solutions and are interested 
in a career in data analytics.

It allows students to work on real FNB problems, while getting coached and 
supported by FNB analytics teams. 

Prizes were given to the top 3 teams and all finalists were invited to take part 
in graduate programme interviews. The event was exceptionally successful 
in broadening our pipeline as it attracted students from smaller and historically 
disadvantaged universities.
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Execution: Graduate Engagement

Welcome to the 
future league
Our FNB Future League Programme is designed to immerse students in the world 
of FNB from day one, providing them with essential training and skills. The top 
students who are identified via the career fairs, the Careers SA magazine ad, and 
the Graduate portal on the FNB website are invited to take part.

This premier annual event has moved to a digital format this year, providing a great 
experience for select students to get to know FNB, our leadership, our culture, 
past grads and, very importantly, connect with business units that will potentially 
employ them. Managers and grads connect and get to know each other, explore 
career options and for many this event concludes with a job offer. 
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Results

Quality meets quantity
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From 
15,000
to 25,000
     

Applications increased 
by 67% from 15 000 
to 25 000 in just 2 years

Increased 
relevance
Graduates are better matched 
to roles, based on a better 
understanding of FNB and the 
graduate programme

Improved 
Reach
Going online made the programme more 
accessible to students from smaller and 
historically disadvantaged universities. 
Sol Plaatjies University students won 
3rd place in the FNB DataQuest competition. 


